Death of a Department of the Army Civilian Employee

Taking Care of Family Members:
What to Do When a Civilian Employee Dies
NOTE:  This information is a compilation of materials from the Army Benefits Center – Civilian, the Army Civilian Personnel Online PERMISS database, the Office of Personnel Management and various Civilian Personnel Advisory Centers’ guides.  

As a supervisor, do you know what to do in the event of an employee’s death?  The death of an employee is not something we want to plan for, think about or for that matter, discuss with our staffs.  However, when this situation occurs, supervisors must be prepared to step up and assist the surviving family members.  

Supervisors should encourage their employees to check into what benefits their spouse and/or family members would be entitled to.  For example, ask, “Do you know what your loved ones are entitled to in the event of your death?  Have you passed this information on to them?”   Encourage your employees to be proactive and check into these spousal entitlements.

In coordination with the CPAC, supervisors should be ready to deal with the death of one of their employees.  The following websites provide some valuable information concerning benefits for surviving spouses/family members:  
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	In-Service Death Reporting Procedures

	Welcome to Army Benefits Center-Civilian (ABC-C)

	ABC-C Procedural Guide – Chapter 8 - Survivorship
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	Army CPOL Guidance - Death of an Employee

	Army CPOL Guidance - Federal Employee Death Benefits

	Army CPOL Guidance - Death Gratuity Payment

	Army CPOL Guidance - Funeral and Burial Expenses
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	Electronic Death In Service Quick Pay Forms

	Application for Death Benefits - Civil Service Retirement System (http://www.opm.gov/forms/pdf_fill/sf2800.pdf)

	Application for Death Benefits – Federal Employees Retirement System (http://www.opm.gov/forms/pdf_fill/sf3104.pdf)


